May 16, 2006

Dale S. Jansen
Chem-Dry

1530 North 1000 West
Logan, UT 84321

Dale:

I would like to take this opportunity to thank you and your technical staff for the
presentation given on May 2, 2006, on the Chem-Dry hot water extraction cleaning
method. We understand the Chem-Dry cleaning method and equipment have been given
the Carpet and Rug Institute’s Seal of Approval Rating.

As all in the carpet industry are aware, maintaining a carpet is one of the most important
factors in keeping the carpet’s appearance at it’s best. Mohawk supports Chem-Dry in
this endeavor. The use of the Chem-Dry method of cleaning will not void any of the

Mohawk warranties when performed on our carpet.

Again, thank you for allowing Mohawk to view the Chem-Dry hot water extraction
cleaning presentation.

Please call me if [ can be of further assistance.

Sincerely,

Director After Salgs Service

C: Paul Comiskey



